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About CanadaHelps

e CanadaHelps is a charity increasing giving in Canada

through technology.

e For Canadians, CanadaHelps.org, provides a trusted one-
stop destination for making donations, fundraising, or
learning about any charity in Canada.

e For Canada’s 85,000 charities, we also develop affordable
fundraising technology and provide free training and
education for charities so that all charities have the capacity
to increase their impact and succeed in the digital age.

e Since 2000, more than 5 million Canadians have donated

over $3.7 billion to charities using CanadaHelps.




Got A Question?

e Type your questions in at anytime for Q&A
Session at the end

e A recording and the slidedeck will be emailed
to you following the webinar. You'll be able to
watch the recorded video on demand.




About The Presenters

Julie Fiorini

CanadaHelps, General Manager, Charity and Donor Services

Julie has 20+ years of experience in digital marketing, charitable fundraising and donor
relations. At CanadaHelps, she oversees both charity and donor services, ensuring that donors

experience seamless, secure giving and charities have access to powerful, easy-to-use online
fundraising tools.

Andrea Thompson

FoodShare, Director of Communications and Development

Andrea is a seasoned nonprofit leader with over 15 years of experience in media, marketing, and
advocacy at home in Canada and abroad in Rwanda and South Africa. Andrea leverages her
experience as a storyteller to their work in fund development, stewardship and external relations.

Tiffany Trinidad
FoodShare, Senior Coordinator of Individual Giving
Tiffany is a strategic fundraising professional with a background in marketing and over 8 years

of experience working with charities across Canada in the fields of environment, humanitarian
aid, education and health.
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Trends in Monthly
Giving

Monthly giving reached $86.9 million
in 2024, or about $7.2 million per

month,

up 9% from 2023.

Monthly giving accounted for 18% of
donations processed through

Canada
new hig
higher t

Helps in 2024. This was a
N - though only modestly
nan 16% in 2018.

Source: The Giving Report 2025, Trends in Charitable Giving
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https://www.canadahelps.org/en/the-giving-report/

GivingTuesday is Coming
December 2™ 2025

n 2022 and 2023, 12% of recurring gifts were started on GivingTuesday itself.

omoting Giving
Frau:mss Canada
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Source: GivingTuesday - Making_the Case for GivingTuesday.



https://www.givingtuesday.org/blog/making-the-case-for-givingtuesday/

The Importance Of Monthly Giving

Monthly donors give Monthly donors are

as much as one-time more likely than a one-time donor to stick
donors each year. around for at least three years.



The Importance Of Monthly Giving

Monthly giving increases annual
income by converting small one-time
gifts to ongoing contributions.

Monthly giving means sending fewer
solicitations, and online Monthly giving
means no postage at all, helping you
save on fundraising costs.

Monthly giving improves donor retention
because, on average, monthly donors give
for five to seven years, instead of just once
and then not again at all.

Monthly giving helps your organization
attain predictable income so you can focus
more on long-term programming and worry
less about cash flow.
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& LEARNINGS ON MONTHLY GIVING

X Andrea Thompson and Tiffany Trinidad
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Storytelling and metrics of our
continuing shift from crisis mode to
sustainable community connection
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key messaging

E-news Open Rate (OR) 2023-2024

E-newsletter

Mayor Olivia Chow dedared food insecurty an emengency in Toronto in lanuany.
Sadly, this was not news to us. We at FoodShare, along with countless community leaders, have been

D dtq d r ive N Sto ryte I I i N g calling out the food insecurity crisis for decades.
Folks facing food insecurity have always held the solutions to this onsis; they simply need our support
. . . and the resources to get the work done.
Powe r I n p rOX I m I t y | a And that's exactly what we do through programs like our Supportive Parinerships Platiorm and
Indigenouws Community Action work. We ampfify and uplift the existing work of grassroots groups and
o o . % local leaders 1o support their self-determined goals through resource sharing and knowledge
Impact that balances dignity and joy | stz
: ‘Wil you make a donation today to help support this crudal work? Donate at
f {limk in bio).

February (FS-cust)
February (Asam & Andrea)
May (Hansel)

August (FS-cust)

August (FS-subs)

December (FS-subs)
December (FS-cust)
March (all)

Shopify closure (FS-cust)
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Radll"c,:lll Hopi:forl!gstland Home Bardl;ninq;urslmall n“ y BT hOOklrg Drogvamﬁ e I:OOd and Th_- —
‘Foodshare ——— Resisting Urgency Culture Food Production C r 1 c Il E 5, u I '

all of which address historic food injustice and contribute to
greater food access.

3% 2

Can you commit to a monthly contribution of $x, $xx, $xxx or Sxxxx

to support the essential work community leaders are doing to ensure
Indigenous elders have access to fresh food with dignity?

Thank you so much for anything you’re able to give.
Wele're Ehlled Bo Bring back bur upskiling
senes, Advancing Justice in the
Commaunity Feod Sector: 2 series of four
workshops designed for folks — especially
BIPOC — working in community-based
Dear [{contact.fest_name|]. programs and ceganizations that revohe
o food,

Wit Pogse thes firads you el s e prepe
Cur s hawe baon gotting
*ha Toronto Food Siormes. artit e

Wir're pheased 1o wekome spaaker Lyda Philip

| nmey incueding ste wets 1o o 7 ) purtrers Malvern Urban Farm for our second workshop in the series, Radical
Blnck Cresk Commusnity Fasm, and Emmett Avenus Cammunity Hope for Riest and Reeststing Urgency Culture,
Garden — and sty tuned for meee. p karg pace March ZFIR from 1:00PM -
fine}.
Wi Parvr & firer Lguiatet B0 hare 35 witll B8 SOME LPSOSING EviRiL and At i
tha sealm of food secusity work. Rinad on b0 kearm about what's Fuppening at Lsarn mors & register hars, Follow
Fonaay iod i o Woaes ke socials @foodshaneTO fior infa on the cther b

And don't ferget to foliov us on socal media @foodthareTO to keep up to dste Yoo I lhe swvies.

o St Aewletten



out about upcoming ; how to get involved with FoodShare

work.

I'm grateful to be entrusted with the role of FoodShare’s new
cutive Director. I do not take this responsibility lightly, =

ReGChing OUt frOm G I"Clnge Of VOiceS I look forward to supporting the important work being done by my

brilliant colleagues as we work together to advance the right to

Sharing useful tools and resources ~ with you by our side.
Creating opportunities to take action In solidarity,

Matt Johnstone
Executive Director, FoodShare

programs in 2023. It's
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TORONTO CAN ACCEZS THE FODD THEY WEED WITH
DEGNITY AND JOY.
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Ways to support FoodShare

Y
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.1, Become a monthly donor Host a fundraiser
L]
Vi
o . . Contribute to FoodShare through a monthly pre- Activate your community by planning an event and
COI I ” I lunlty need —_ COI IeCtlve I I I Iqut authorized deduction from your bank account or committing a portion of proceeds or ticket sales to
credit card. Even a modest amount per month food justice by donating to FoodShare.

supports us to deliver sustainable programming.

Dynamic digital storytelling
Developing and deepening relationships

C R S . . PRSP R.  hddl - S e B it .

It's easy to get started with our
Sign up as a monthly donor. How To Guide.

7

Make an in-kind donation Donate stocks and assets
We hold an gnnual silent auction as well as staff Donate your securities, stocks, mutual funds or other
wellness giveaways throughout the year, We love to assets to FoodShare. You'll benefit from a tax
offer exciting prizes and experiences from local receipt, no capital gains tax owed and an
businesses as much as possible. opportunity to create a lasting charitable legacy.
Do you have an item or experience you'd like to Click here to learn more about sharing your stocks

P ¥ o . 5
! =~ lease fill out this form. and assets.

Donate this Giving Tuesday to support
community-led initiatives and help
advance food justice across our city!

Thank you for standing
de with FoodShare

hydro fields

Under the transmission towers of Malvern and
Flemingdon Park, Indigenous agricultural knowledge is
being shared with communities that need fresh food




the numbers



SEVEN-YEAR
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2018-2024

© Monthly

Total




Proportion of OTG vs Monthly Donors from 2018-2024

2018

2019

2020

2021

2022

2023

2024

0% 20% 40% 60% 80% 100%



2024 BREAKDOWN

Monthly
36%

Monthly
A47%

&

Donors

8

OTG
53%

Revenue

OTG
64 %



MONTHLY DONOR RETENTION YOY

2022 2023 2024




OTG DONOR RETENTION YOY

2022 2023 2024

42% 50% 49%
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e et | didn't know monthly donations

0 SEPAE el were d thing, | will do some research
= o | db i
{&urtn . and see how | can become a
AN g
. NN A monthly donor so that | can spread
‘W‘ el Bm¢;;£ | moved to Toronto in 2010 and some hope all year long!
Ry S | FoodShare was the first organization |

became familiar with. Since then, you
have proven over and over again your

commitment to supporting the people
of the city and your own staff.

Just moved to the city
and wanted to
support alocal food
justice organization.
Keep up the great
work <3
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what’s next...

&

All Donors Overall oTG Monthly

Real life connections
Advocacy on shared values
Cleaner, smarter data

COMM UNITY SAFETY
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WHAT iS THE HiSTORICaL RELATIONSHIP BETWEEN FooD,
Lano AND LIBOUR iN NORTH AMERi¢3?

How 1S FooD VSED @3 3 WeapaN? H@
IS FooD USED FoR goop?(™ s
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FOoD =~ gJust - FuTuRe? WHaT

CONTRAD) CTiONS 3RE YOU HOLDING?

<>

iMAJiNE 3 WORLD WHERE EVERYONE H3s 3CCESS TO THE
FOOD THEY NEGD + WANT. WHAT wWouLD THAT LooK LiKg?




CanadaHelps fundraising tools can help you
grow your Monthly Donor Base

87% average monthly retention rates
$50 average monthly recurring donation
$1016 lifetime value of average monthly donors
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How can CanadaHelps
support your monthly giving?

Make a donation

DONATION AMOUNT

 Prompt for Monthly: monthly transaction conversion rates
and monthly gift amounts grew by 15% when implemented

FUND

Area of Greatest Need

e Monthly First Forms: dedicated donation forms that put
monthly giving first can help increase your conversion rate.



Book a Time with CanadaHelps’ Team
to discuss your fundraising




=& CanadaHelps

Generosity
is right here.
oooo @CanadaHelps

charitylife@canadahelps.org
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